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• Comprehensive Training Programs for the staff 
of the Computer Center. In financial terms this 
was the biggest training portion

• 2 training courses on Internet Usage and Internet 
Search Engines Usage for 35 participants. Internet 
usage for Chamber related services with 17 
participants

• Word and Excel Training for 50 participants

Created by: Gaye DAYDAY  E-Mail:  
gdayday@iso.org.tr    Web-Site: 

www.iso.org.tr/gtz

"��/./.�"��/./.�"��/./.�"��/./.�

• Short term training courses on Strategic 
Management, Risk Management, Time 
Management, Critical Path Method, MS Project, 
Re-Engineering of Business Processes held for 
members of the Project Team (Average of 10 
participants

• 3 Marketing courses with alltogether 31 
participants
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• Project Management and Monitoring for 19 staff 
members

•Training Measures for individuals in the areas of 
Human Resources Development and Quality 
Management
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• Under the leadership of GTZ/DEG 12 
cooperation agreements have been established 
between 1.5.1997 and 30.8.1998

•ISO itself established ....... Cooperation 
agreements since 1.9.1998 with minor assistance 
from GTZ
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• Complete Cabling, machine and software 
replacement

•Local area network environment established
•MS Office set and office automation introduced to 
whole staff

•Computerized fax services
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• CD ROM Exporters Data Base and Query System

•Intranet solution for internal information 
exchange and information exchange between 
Chambers in Istanbul, Kayseri and Gaziantep

•Internet access, internal and external e-mail 
functions
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• Access to Library Catalogue

•Access to CD ROM Server and CD ROMs from 
inside and outside of the Chamber

•Build up of Information Broker Competence by 
securing access to professional Internet services 
and CD ROMs
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• Electronic Archiving, retrieval and processing of 
membership documents introduced. 
•Electronic processing of incoming post introduced 
in Membership, Foreign Trade and Industry 
Divisions
•Electronic processing of outgoing post introduced 
in Foreign Trade Division
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